Direct-Hit exercises directly correspond with the
NATEF General Service Technician Program Task List.
 All exercises can be completed in Test Drive mode 
without a password. 

[image: ]General Service Technician program Task List: Suspension and Steering: Determine proper power steering fluid types; inspect fluid levels and condition.

Name: __________________________________  Date: _______________________

Vehicle Information: 
	Year
	Make
	Model
	Engine Size

	2006
	Saturn
	Ion-2
	2.2L



1. What type of Power Steering Fluid should you use on this vehicle? ______________________________________________________________________________

Customer Concern: Customer states that the power steering doesn’t always seem to work.

2. After looking at several Hotline Archives, what direction would you go in to find a fix for the Customer Concern? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. What are the top 2 confirmed fixes for the Customer Concern? 
____________________________________________________________________________________________________________________________________________________________
4. What would you need to replace? How would you replace it? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Identify any TSBs that relate to this situation (if necessary): 
____________________________________________________________________________________________________________________________________________________________

6. Comments: ____________________________________________________________________________________________________________________________________________________________
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