Direct-Hit exercises directly correspond with the
NATEF General Service Technician Program Task List.
 All exercises can be completed in Test Drive mode 
without a password. 
[image: ]General Service Technician program Task List: Looking for Information: Demonstrate Awareness of Recalls.
Name: __________________________________  Date: _______________________
Vehicle Information: 
	Year
	Make
	Model
	Engine Size

	2007
	Buick
	Lucerne
	3.8L


1. Complete an OEM Recall only Search. 
2. How many Recalls are available? ___________________________________________________
3. Choose any Recall. What OEM  Recall did you choose?___ _______________________________
4. What is the problem described in the Recall? ____________________________________________________________________________________________________________________________________________________________
5. Describe the procedure necessary to fix the problem (if there a procedure)?
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________
6. What tools (if any) are necessary to complete the procedure?
____________________________________________________________________________________________________________________________________________________________
7. What is the resolution (if any)? 
____________________________________________________________________________________________________________________________________________________________
8. Choose any Recall.  What OEM Recall did you choose? __________________________________
9. What is the problem described in the Recall? ____________________________________________________________________________________________________________________________________________________________
10. Describe the procedure necessary to fix the problem (if there a procedure)?
____________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________
11. What tools (if any) are necessary to complete the procedure?
____________________________________________________________________________________________________________________________________________________________
12. What is the resolution (if any)? 
____________________________________________________________________________________________________________________________________________________________
13. Describe any Problems Encountered:
____________________________________________________________________________________________________________________________________________________________
14. Comments: ____________________________________________________________________________________________________________________________________________________________
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